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The SEND Information Report should be read in consultation with the SEND policy, Accessibility Plan and 
Annual SEND Report. Together they include details of: 

• The school’s admission arrangements for pupils with SEND or disabilities; 

• The steps school have taken to prevent pupils with SEND or disabilities from being treated less 
favourably than other pupils; 

• The facilities provided to assist access to the school by pupils with SEND and disabilities. (Children 
and Families Act 2014, Part 3). 

 
Statement of Intent 
At Hawthorn Primary School we value all pupils and celebrate diversity. Staff are committed to developing 
pupils’ strengths, address their needs and make school an enjoyable and happy time. We are committed to 
providing an education that enables all pupils to be the best version of themselves, by becoming confident 
individuals living fulfilling lives in a caring and co-operative atmosphere, where each and every one feels 
respected and valued.  We aim to develop pupils’ social skills, optimize their emotional wellbeing, link well 
with parents/carers, nursery and secondary schools to carefully plan transitions, so that they are prepared 
for the next stage in their education. 
 
SEND Information 
This document gives families information about the ways in which we support our pupils with a special 
educational need or disability (SEND). We provide a full range of educational and pastoral support to all 
pupils within our school. The strategies, resources and support explained are general; each pupil is an 
individual and will receive unique provision and resources to suit their specific needs.  
 
SEND and Inclusion Team  
SENDCo: Mrs Sara Mulvey 
 
Sara is PGCE trained and has an accredited National Award for Special Educational needs Coordinator 
(NASC) qualification.  
 
Email: sara.mulvey@hawthorn.newcastle.sch.uk  
Telephone: 0191 2734237. 
 
The SENDCo’s role is to coordinate the provision for pupils with SEND, promote inclusion throughout 
school, advise and support staff and ensure our SEND policy is implemented across school.  
 
The Governor responsible for monitoring SEND provision is Mr Jeff Lough. 
 
The designated leads for child protection are: Mrs Jane Dube, Head Teacher, Mrs Lorraine Shields, Family 
Support Coordinator, Mrs Rachel Clayton and Mrs Sara Mulvey, Assistant Head Teachers.  
 
The designated member of staff responsible for managing pupil premium is Mrs Jane Dube, Head Teacher. 
 
Teaching assistants are deployed where they are needed throughout the school to ensure pupil progress 
and independence. Some work in class to support pupils and others may use their skills to run targeted 
interventions/ programmes. 
 
Parents/Carers can also contact Newcastle Special Educational Needs and Disabilities Information, Advice 
and Support Service (SENDIASS) for information, advice and support about their child’s SEN and/or 
disability.  
 
The Newcastle SENDIASS manager is Sarah Francis. She can be contacted on 0191 2116255 or by email: 
sarah.francis@newcastle.gov.uk 
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Useful documents, such as our SEND policy are available on the school website 
http://www.hawthorn.newcastle.sch.uk.  
 
Please see the Newcastle local offer for further information.  
 
Identification and Support 
We have a range of ways in which we identify pupils who may need extra help with their learning or who 
may have additional needs. If you think your child is experiencing difficulties in school, whether this is with 
their learning or emotional needs, please contact us. We have an open-door policy and know that parental 
involvement and input is an essential element in a child’s education.  
 
When progress has slowed or stopped, we will work together to consider and provide effective support. We 
use individual provision mapping and resources which aim to support our pupils’ development and address 
any areas of need. All children access quality first teaching. Children who have additional needs may require 
same-day intervention or small-group provision (on a longer-term basis). Some children may require a highly 
personalised and individual approach.  
 
We hold three review meetings each term to discuss progress. This is a great way to find out about your 
child’s strengths and needs as well as discussing their targets and next steps.  

 
We seek support and advice from a range of outside agencies to ensure identified pupils are fully 
supported. School liaises with the following services: Language Enhancement Action Package for Schools 
(LEAPS), Educational Psychology (EP), Occupational Therapy (OT), SEND Outreach Service (SENDOS), School 
Health, School Improvement Service (SIS) SEN support, NHS Paediatric Speech and Language and, when 
appropriate, Social Services and Children in Care Team.  
 
All staff receive ongoing training in relation to meeting the individual needs of children within school.  
 
If you would like further information about what we can offer, then please get in touch. 
 
Here’s what some of our families have to say about Hawthorn:  
 

 

 

 

 

 

 

The Complaints Procedure 
Initially an attempt will be made to resolve a complaint about SEND provision at school level, within one 
week of the complaint having first been made. The procedure is firstly that class teacher attempts to 
resolve matters, then if required the SENDCo and /or head teacher becomes involved. If the complaint is 
unresolved, then the person making the complaint is advised of their rights under Section 23 of the 
Education reform Act to make a complaint. The Governing Body will consider the complaint, after which, if 
necessary the LA will become involved. School will inform parents/carers of the local authority’s 
commissioned independent disagreement resolution service. Details can also be found in the Local Offer. 

Many thanks for the 
professional and 
kind approach 

My child is very 
confident at school 
and always excited 
to attend. 

As a family we are overwhelmed with 
our child's progress in Year 3 and feel 
that her class teacher has been a 
fantastic support for our child and the 
family. 

Thank you for 
your efforts 
with my child. 

Thank you for 
supporting our 
children. The staff 
are very friendly. 

Hawthorn is an 
exceptional, wonderful 
school and we are so 
grateful for all you do. 

We are extremely 
happy with 
everything. Thanks.   

http://www.hawthorn.newcastle.sch.uk/
https://www.newcastlesupportdirectory.org.uk/?localofferchannel=0


School Entitlement offer to pupils with additional needs 

For all pupils with SEND: 

• We work in partnership with families to meet the needs of individual pupils. 
 

Specific provision is also provided for the different areas of need:  
➢ Communication and interaction (C&I) 
➢ Cognition and learning (C&L) 
➢ Social, Emotional and Mental Health (SEMH) 
➢ Sensory and Physical/Medical (SP) 

 

The image below gives more information about these specific strategies and resources: 

 

 

 

 

 

 

 

• We use pupil centred SEN support plans, which clearly state the pupil’s area(s) of need, their 
targets and the provision and resources to be implemented to support them in meeting the targets 
set for them. 

• We use Newcastle SEND Mainstream guidance to support provision. 

• We involve the pupil, families and key staff members in the writing, implementing and reviewing of 
SEN Support Plans.  

• We deliver high quality teaching, an accessible curriculum and resources to meet the needs of 
individual pupils and to promote pupil progress. 

• We seek support and advice from a range of outside agencies to ensure barriers to success are fully 
identified and responded to. 

• We operate a graduated response based upon need: assess, plan, do, review which is monitored by 
the SENDCo.  

• All school-related activities are evaluated in terms of their positive impact on the learning success 
and inclusion of pupils with SEND. 

• We use strategies to reduce anxiety/ promote emotional well-being. 

• We ensure that our school activities and trips are accessible to all our SEND pupils, whenever 
possible. 

• Support staff are placed where they are needed throughout the school to ensure pupil progress and 
independence. 

• Access arrangements are considered for internal and external assessments 

• All staff have completed and continued to receive, on-going training in relation to meeting pupils’ 
needs in the classroom. 

• Support is offered to families, and they are signposted to our Family Support Coordinator and 
services/organisations which may offer appropriate support or advice via the Newcastle Local Offer. 

• We offer support to all pupils and families during periods of transition 

• We liaise closely with other schools at transition times to ensure that SEND pupil information is 
clearly communicated, ensuring the move to the next school is as smooth as possible.  



 
 


